What is claimed is: 

1. A method for guaranteeing credit in electronic commerce transactions 
between at least one member and at least one retail entity, the method comprising: 
5 accessing a member maintenance server operated by a settlement agency by a 

member desiring an electronic commerce transaction with a retail entity, wherein the member 
maintenance server verifies the member's identification and any associated member 
information of the member; 

generating selected information relating to at least one of selected payment 
10 method information and associated private information about the retail entity from selected 
information obtained from a transaction approval server operated by a credit guarantee 
institution and transmitting the selected information to at least one of the member 
maintenance server and retail entity server which requested the information; 
I ^ generating an anonymous user identification fi"om selected information 

it rss 

:p obtained from at least one of the member which accessed the retail server and the member 

g maintenance server and transmitting the anonymous user identification fi-om the member 

fi p- 

' maintenance server to the retail entity server; 

1 ^ generating a settlement agency identification search request message firom 

selected information obtained firom the retail entity server and transmitting the settlement 
^ib agency identification search request message from the retail entity server to the transaction 
approval server, wherein the settlement agency identification search request message 
includes the anonymous user identification for the member; 

searching settlement agency information for information related to the 
anonymous user identification obtained from the retail entity server and transmitting selected 
25 information related to the anonymous user identification from the transaction approval server 
to the retail entity server; 

generating a billing agency identification search request message from 
selected information obtained from the retail entity server and transmitting the billing agency 
identification search request message from the retail entity server to the member maintenance 
30 server, wherein the billing agency identification search request message includes retail entity 
identification information and the anonymous user identification; 

generating a retail entity identification search request message from selected 
information obtained from the member maintenance server and transmitting the retail entity 
identification search request message from the member maintenance server to the transaction 
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approval server, wherein the retail entity identification search request message includes the 
retail entity information contained in the billing agency identification search request 
message; 

generating a retail entity identification guarantee message from selected 
5 information obtained from the transaction approval server and transmittmg the retail entity 
identification guarantee message containing the selected information from the transaction 
approval server to the member maintenance server; 

verifying information received from the transaction approval server by the 
member maintenance server, generating a transaction completion notice from selected 
10 information obtained from the member maintenance server, and transmitting the transaction 
completion notice from the member maintenance server to the member to confirm the 
associated transaction, wherein the transaction completion notice includes an order number 
: generated by a select one of the member maintenance server and the retail entity server and 
••^ selected information from at least one of associated member information, retail entity 
.115 identification guarantee message, and billing agency identification search request message; 

'jLI 

p storing the order number and selected information from the billing agency 

identification request message at the member maintenance server, generating a transaction 
completion report message from selected information obtained from the member 

.f 55!; 

i-H maintenance server, and transmitting the transaction completion report message from the 
lo member maintenance server to the retail entity server; wherein the transaction completion 
I, si, report message includes the order number, selected information from the billing agency 

identification search request message, and selected information from the transaction 

completion notice relating to the result of the transaction; 

generating a transaction report message from selected information obtained 
25 from the member maintenance server and transmitting the transaction report message to the 

transaction confirmation server, wherein the transaction report message includes the order 

number and selected information from the biUing agency identification search request 

message; 

upon receipt of the transaction completion report message by the retail entity 
30 server, generating a transaction verification request message from selected information 
obtained from the retail entity server, and transmitting the transaction verification request 
message from the retail entity server to the transaction approval server, wherein the 
transaction verification request message includes the order number; 
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verifying the information contained within the transaction report message and 
transaction verification request message, and upon verification, storing selected information 
relating to the order number and appUcable associated transaction monies in a transaction 
record database within the transaction approval server, generating a transaction verification 
message for the order number from selected information obtained from the transaction 
approval server, and transmitting the transaction verification from the transaction approval 
server to the retail shop server; and 

upon receipt of the transaction verification message by the retail entity server, 
storing the order number and selected information from at least one of the settlement agency 
identification guarantee message and the billing agency identification request message in a 
sales record database within the retail entity server. 

2. The method according to claim 1 wherein the method further comprises: 
generating a cancel request notice message in response to a cancellation 

request received from a selected one of the member and the retail entity, transmitting the 
cancel request notice message and the order number from the retail entity server to the 
transaction verification server, and transmitting the cancel request notice and selected retail 
entity identification information from the retail entity server to the member maintenance 
server; 

determining, based on the information received in the cancel request notice 
message from the retail entity server by the member maintenance server, whether to stop any 
billing process related to the transaction and storing selective information relating to such 
determination with the associated member information; 

generating a cancel process result message from selective information relating 
to such determination, transmitting the cancel process result message from the member 
maintenance server to the retail entity server, and transmitting the cancel process notice 
message and the order number from the member maintenance server to the transaction 
verification server; and 

upon receipt of the cancel process result message by the transaction 
verification server, storing selected information from the cancel process result message in a 
transaction record database within the transaction verification server. 

3. The method according to claim 1 wherein the method further comprises 
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generating a cancel request notice message in response to a cancellation 
request received from a selected one of the member and the retail entity, transmitting the 
cancel request notice message and the order number from the retail entity server to the 
transaction verification server, and transmitting the cancel request notice and selected retail 
entity identification information from the retail entity server to the member maintenance 
server; 

determining, based on the information received in the cancel request notice 
message from the retail entity server by the member maintenance server, whether to stop any 
billing process related to the transaction and storing selective information relating to such 
determination with the associated member information; 

generating a cancel process result message from selective information relating 
to such determination, transmitting the cancel process result message from the member 
maintenance server to the retail entity server, and transmitting the cancel process notice 
message and the order number from the member maintenance server to the transaction 
verification server; 

upon receipt of the cancel process result message by the transaction 
verification server, verifying that the order number sent with the cancel request notice 
corresponds to the order number sent with the cancel process result message; 

upon verification, generating a cancel verification message from selected 
information obtained from the transaction verification server and transmitting the cancel 
verification message from the transaction verification server to the member maintenance 
server; and 

compiling selected information from the cancel process result message and the 
cancel verification message obtained by the member maintenance server and transmitting the 
selected information to the retail entity server. 

4. The method according to claim 1 wherein the method further comprises: 
installing a specified retail entity program on the retail entity server; 
upon installation, generating a retail entity registration request message from 
selected information obtained during the mstallation of the program and transmitting the 
retail entity registration request message from the retail entity server to the transaction 
approval server, wherein the retail entity registration request message includes the serial 
number of the program and any associated information obtained during the installation; 
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verifying the serial number contained in the retail entity registration request 
message to determine whether such serial has been previously registered, and upon 
verification that the serial nxmiber has not been previously registered, generating a unique 
retail entity license key for the retail entity program installed on the retail entity server and 
transmitting the license key and any associated information from the transaction approval 
server to the retail entity server; 

transmitting the license key and any associated information to a database 
within the transaction approval server, and maintaining and periodically updating information 
relating to the license key in the database; and 

when accessing to the transaction approval server, transmitting the license key 
associated with the retail entity server to the transaction approval server. 

5. The method according to claim 1 wherein the method further comprises: 
installing a specified settlement agency program on a settlement agency 

computer; 

upon installation, generating a settlement agency registration request message 
from selected information obtained during the installation of the program and transmitting 
the settlement agency registration request message from the settlement agency computer to 
the transaction approval server, wherein the settlement agency registration request message 
includes the serial number of the program and any associated information obtained during the 
installation; 

verifying the serial number contained in the settlement agency registration 
request message to determine whether such serial has been previously registered, and upon 
verification that the serial number has not been previously registered, generating a unique 
settlement agency license key for the settlement agency program installed on the settlement 
agency computer, and transmitting the license key and any associated information from the 
transaction approval server to the settlement agency computer; 

transmitting the license key and any associated information to a database 
within the transaction approval server, and maintaining and periodically updating information 
relating to the license key in the database; and 

when accessing to the transaction approval server, transmittuig the license key 
associated with the settlement agency computer to the transaction approval server. 
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6. The method according to claim 1 wherein the method further comprises: 
generating a retail entity information change request message from selected 

information obtained from the retail entity server in response to a change in retail entity 
information and transmitting the retail entity information change request message from the 
retail entity server to the transaction approval server; and 

in response to the retail entity information change request message, modifying 
selected information related to the retail entity stored within the transaction approval server 
according to the retail entity information change request message. 

7. The method according to claim 1 wherein the method further comprises: 
generating a settlement agency information change request message from 

selected information obtained from the member maintenance server in response to a change 
in settlement agency information and transmitting the settlement agency information change 
request message from the member maintenance server to the transaction approval server; and 

in response to the settlement agency information change request message, 
modifying selected information related to the settlement agency stored within the transaction 
approval server according to the settlement agency information change request message, 

8. The method according to claim 1 wherein the method fiuther comprises: 
compiling selected retail entity identification information for a retail entity 

server received from a computer which accessed the member maintenance server and 
obtaining the address of the computer which accessed the member maintenance server; 

transmitting the retail entity identification information from the member 
maintenance server to the transaction approval server as needed by the transaction approval 
server; 

generating a related retail entity information message from selected 
information obtained from the transaction approval server and transmitting the related retail 
entity information message from the transaction approval server to the member maintenance 
server, wherein the related retail entity information includes selected information from the 
retail entity identification information and the address of the retail entity server; 

correlating the address information for the retail entity server received from 
the transaction approval server with the address information received from the computer 
which accessed the member maintenance server to determine if the address information is the 
same; and 
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if the address infomation received by the transaction approval server and the 
computer which accessed the member maintenance server are the same, acknowledging the 
computer which accessed the member maintenance server as the retail entity server. 

9. The method according to claim 1 wherein the method further comprises: 
compiling selected settlement agency identification information for a member 

maintenance server received from a computer which accessed the retail entity server and 
obtaining the address of the computer which accessed the retail entity server; 

transmitting the settlement agency identification information from the retail 
entity server to the transaction approval server as needed by the transaction approval server; 

generating a related settlement agency information message from selected 
information obtained from the transaction approval server and transmitting the related 
settlement agency information message from the transaction approval server to the retail 
entity server, wherein the related settlement agency information includes selected 
information from the settlement agency identification information and the address of the 
member maintenance server; 

correlating the address information for the member maintenance server 
received from the transaction approval server with the address information received from the 
computer which accessed the retail entity server to determine if the address information is the 
same; and 

if the address information received by the transaction approval server and the 
computer which accessed the retail entity server are the same, acknowledging the computer 
which accessed the retail entity server as the member maintenance server. 

10. A method for guaranteeing credit in electronic commerce transactions 
between at least one member and at least one retail entity, the method comprising: 

accessing a member maintenance server operated by a settlement agency by a 
member desiring an electronic commerce transaction with a retail entity, wherein the member 
maintenance sender verifies the member's identification and any associated member 
information of the member; 

generating selected information relating to at least one of selected payment 
method information and associated private information about the retail entity from selected 
information obtained from a transaction approval server operated by a credit guarantee 
institution and transmitting the selected information from the transaction approval server to at 
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least one of the member maintenance server and retail entity server which requested the 
information; 

generating a settlement agency identification guarantee message from selected 
information obtained fi-om the transaction approval server and transmitting the settlement 
agency identification guarantee message fi-om the transaction approval server to the retail 
entity server; 

generating an anonymous user identification fi*om selected information 
obtained firom the member which accessed the retail server and transmitting the anonymous 
user identification from the member to the retail entity server; 

compiling selected address information relating to the member maintenance 
server assigned to the anonymous user identification from selected information contained in 
the settlement agency identification guarantee message received by the retail entity server; 

generating a billing agency identification search request message fi-om 
selected information obtained fi-om the retail entity server and transmitting the billing agency 
identification search request message firom the retail entity server to the member maintenance 
server, wherein the billing agency identification search request message includes retail entity 
identification information and the anonymous user identification; 

generating a retail entity identification search request message fi*om selected 
information obtained from the member maintenance server and transmitting the retail entity 
identification search request message fi-om the member maintenance server to the transaction 
approval server, wherein the retail entity identification search request message includes the 
retail entity information contained in the billing agency identification search request 
message; 

generating a retail entity identification guarantee message from selected 
information obtained from the transaction approval server and transmitting the retail entity 
identification guarantee message containing the selected information firom the transaction 
approval server to the member maintenance server; 

verifying information received from the transaction approval server by the 
member maintenance server, generating a transaction completion notice from selected 
information obtained from the member maintenance server, and transmitting the transaction 
completion notice from the member maintenance server to the member to confirm the 
associated transaction, wherein the transaction completion notice includes an order number 
generated by a select one of the member maintenance server and the retail entity server and 
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selected information from at least one of associated member information, retail entity 
identification guarantee message, and billing agency identification search request message; 

storing the order nimiber and selected information from the billing agency 
identification request message at the member maintenance server, generating a transaction 
completion report message from selected information obtained from the member 
maintenance server, and transmitting the transaction completion report message from the 
member maintenance server to the retail entity server; wherein the transaction completion 
report message includes the order nmnber, selected information from the billing agency 
identification search request message, and selected information from the transaction 
completion notice relating to the result of the transaction; 

generating a transaction report message from selected information obtained 
from the member maintenance server and transmitting the transaction report message to the 
transaction confirmation server, wherein the transaction report message includes the order 
number and selected information from the biUing agency identification search request 
message; 

upon receipt of the transaction completion report message by the retail entity 
server, generating a transaction verification request message from selected information 
obtained from the retail entity server, and transmitting the transaction verification request 
message from the retail entity server to the transaction approval server, wherein the 
transaction verification request message includes the order number; 

verifying the information contained within the transaction report message and 
transaction verification request message, and upon verification, storing selected information 
relating to the order number and applicable associated transaction monies in a transaction 
record database within the transaction approval server, generating a transaction verification 
message for the order number from selected information obtained from the transaction 
approval server, and transmitting the transaction verification from the transaction approval 
server to the retail shop server; and 

upon receipt of the transaction verification message by the retail entity server, 
storing the order number and selected information from at least one of the settlement agency 
identification guarantee message and the billing agency identification request message in a 
sales record database within the retail entity server. 

1 1. The method according to claim 10 wherein the method fiirther comprises: 
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generating a cancel request notice message in response to a cancellation 
request received from a selected one of the member and the retail entity, transmitting the 
cancel request notice message and the order number from the retail entity server to the 
transaction verification server, and fransmitting the cancel request notice and selected retail 
entity identification information from the retail entity server to the member maintenance 
server; 

determining, based on the information received in the cancel request notice 
message from the retail entity server by the member maintenance server, whether to stop any 
billing process related to the transaction and storing selective information relating to such 
determination with the associated member information; 

generating a cancel process result message from selective information relating 
to such determination, transmitting the cancel process resuh message from the member 
maintenance server to the retail entity server, and transmitting the cancel process notice 
message and the order nimiber from the member maintenance server to the transaction 
verification server; and 

upon receipt of the cancel process result message by the transaction 
verification server, storing selected information from the cancel process result message in a 
transaction record database within the transaction verification server. 

12. The method according to claim 10 wherein the method fiirther comprises 
generating a cancel request notice message in response to a cancellation 
request received from a selected one of the member and the retail entity, transmitting the 
cancel request notice message and the order number from the retail entity server to the 
transaction verification server, and ft-ansmitting the cancel request notice and selected retail 
entity identification information from tiie retail entity server to the member maintenance 
server; 

determining, based on the information received m the cancel request notice 
message from the retail entity server by the member maintenance server, whether to stop any 
billing process related to the transaction and storing selective information relating to such 
determination with the associated member information; 

generating a cancel process result message from selective information relating 
to such determination, ti:ansmitting flie cancel process result message from the member 
maintenance server to tiie retail entity server, and ti-ansmitting the cancel process notice 
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message and the order number from the member maintenance server to the transaction 
verification server; 

upon receipt of the cancel process result message by the transaction 
verification server, verifying that the order number sent with the cancel request notice 
corresponds to the order number sent with the cancel process result message; 

upon verification, generating a cancel verification message from selected 
information obtained firom the transaction verification server and transmitting the cancel 
verification message from the transaction verification server to the member maintenance 
server; and 

compiling selected information from the cancel process result message and the 
cancel verification message obtained by the member maintenance server and transmitting the 
selected information to the retail entity server. 

13. The method according to claim 10 wherein the method further comprises: 
installing a specified retail entity program on the retail entity server; 

upon installation, generating a retail entity registration request message from 
selected information obtained during the installation of the program and transmitting the 
retail entity registration request message fi-om the retail entity server to the transaction 
approval server, wherein the retail entity registration request message includes the serial 
number of the program and any associated information obtained during the installation; 

verifying the serial number contained in the retail entity registration request 
message to determine whether such serial has been previously registered, and upon 
verification that the serial number has not been previously registered, generating a unique 
retail entity license key for the retail entity program installed on the retail entity server and 
transmitting the license key and any associated information firom the transaction approval 
server to the retail entity server; 

transmitting the license key and any associated information to a database 
within the transaction approval server, and maintaining and periodically updating information 
relating to the license key in the database; and 

when accessing to the transaction approval server, transmitting the license key 
associated with the retail entity server to the transaction approval server. 

14. The method according to claim 10 wherein the method further comprises: 
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installing a specified settlement agency program on a settlement agency 

computer; 

upon installation, generating a settlement agency registration request message 
from selected information obtained during the installation of the program and transmitting 
the settlement agency registration request message firom the settlement agency computer to 
the transaction approval server, wherein the settlement agency registration request message 
includes the serial number of the program and any associated information obtained during the 
installation; 

verifying the serial number contained in the settlement agency registration 
request message to determine whether such serial has been previously registered, and upon 
verification that the serial number has not been previously registered, generating a unique 
settlement agency license key for the settlement agency program installed on the settlement 
agency computer, and transmitting the license key and any associated information firom the 
transaction approval server to the settlement agency computer; 

transmitting the license key and any associated information to a database 
within the transaction approval server, and maintaining and periodically updating information 
relating to the license key in the database; and 

when accessing to the transaction approval server, transmitting the license key 
associated with the settlement agency computer to the transaction approval server. 

15. The method according to claim 10 wherein the method further comprises: 
generating a retail entity information change request message from selected 

information obtained from the retail entity server in response to a change in retail entity 
information and transmitting the retail entity information change request message from the 
retail entity server to the transaction approval server; and 

in response to the retail entity information change request message, modifying 
selected information related to the retail entity stored within the transaction approval server 
according to the retail entity information change request message. 

16. The method according to claim 10 wherein the method further comprises: 
generating a settlement agency information change request message from 

selected information obtained from the member maintenance server in response to a change 
in settlement agency information and transmitting the settlement agency information change 
request message from the member maintenance server to the transaction approval server; and 
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in response to the settlement agency information change request message, 
modifying selected information related to the settlement agency stored within the transaction 
approval server according to the settlement agency information change request message. 

17. The method according to claim 10 wherein the method further comprises: 
compiling selected retail entity identification information for a retail entity 

server received from a computer which accessed the member maintenance server and 
obtaining the address of the computer which accessed the member maintenance server; 

transmitting the retail entity identification information from the member 
maintenance server to the transaction approval server as needed by the transaction approval 
server; 

generating a related retail entity information message from selected 
information obtained from the transaction approval server and transmitting the related retail 
entity information message from the transaction approval server to the member maintenance 
server, wherein the related retail entity information includes selected information from the 
retail entity identification information and the address of the retail entity server; 

correlating the address information for the retail entity server received from 
the transaction approval server with the address information received from the computer 
which accessed the member maintenance server to determine if the address information is the 
same; and 

if the address information received by the transaction approval server and the 
computer which accessed the member maintenance server are the same, acknowledging the 
computer which accessed the member maintenance server as the retail entity server. 

18. The method according to claim 10 wherein the method further comprises: 
compiling selected settlement agency identification information for a member 

maintenance server received from a computer which accessed the retail entity server and 
obtaining the address of the computer which accessed the retail entity server; 

transmitting the settlement agency identification information from the retail 
entity server to the transaction approval server as needed by the transaction approval server; 

generating a related settlement agency information message from selected 
information obtained from the transaction approval server and transmitting the related 
settlement agency information message from the transaction approval server to the retail 
entity server, wherein the related settlement agency information includes selected 
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information from the settlement agency identification information and the address of the 
member maintenance server; 

correlating the address information for the member maintenance server 
received from the transaction approval server with the address information received from the 
computer which accessed the retail entity server to determine if the address information is the 
same; and 

if the address information received by the transaction approval server and the 
computer which accessed the retail entity server are the same, acknowledging the computer 
which accessed the retail entity server as the member maintenance server. 

19. A method for guaranteeing credit in electronic commerce transactions 
between at least one member and at least one retail entity, the method comprising: 

accessing a member maintenance server operated by a settlement agency by a 
member desiring an electronic commerce transaction with a retail entity, wherein the member 
maintenance server verifies the member's identification and any associated member 
information of the member; 

generating selected information relating to at least one of selected payment 
method information and associated private information about the retail entity fi:om selected 
information obtained firom a transaction approval server operated by a credit guarantee 
institution and transmitting the selected information firom the transaction approval server to at 
least one of the member maintenance server and retail entity server which requested the 
information; 

periodically accessing and obtaining selected information fi*om the member 
maintenance server and maintain such information in a settlement agency identification 
guarantee information database on the retail entity server; 

generating an anonymous user identification from selected information 
obtained from the member which accessed the retail server and transmitting the anonymous 
user identification from the member to the retail entity server; 

compiling selected address information relating to the member maintenance 
server assigned to the anonymous user identification firom selected information contained in 
the settlement agency identification guarantee information database on the retail entity 
server; 

generating a billing agency identification search request message from 
selected information obtained fi-om the retail entity server and transmitting the billing agency 
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identification search request message from the retail entity server to the member maintenance 
server, wherein the biUing agency identification search request message includes retail entity 
identification information and the anonymous user identification; 

generating a retail entity identification search request message firom selected 
information obtained fi-om the member maintenance server and transmitting the retail entity 
identification search request message from the member maintenance server to the transaction 
approval server, wherein the retail entity identification search request message includes the 
retail entity information contained in the billing agency identification search request 
message; 

generating a retail entity identification guarantee message from selected 
information obtained fi*om the transaction approval server and transmitting the retail entity 
identification guarantee message containing the selected information firom the transaction 
approval server to the member maintenance server; 

verifying information received fi-om the transaction approval server by the 
member maintenance server, generating a transaction completion notice from selected 
information obtained firom the member maintenance server, and transmitting the transaction 
completion notice from the member maintenance server to the member to confirm the 
associated transaction, wherein the transaction completion notice includes an order niunber 
generated by a select one of the member maintenance server and the retail entity server and 
selected information from at least one of associated member information, retail entity 
identification guarantee message, and billing agency identification search request message; 

storing the order number and selected information from the billing agency 
identification request message at the member maintenance server, generating a transaction 
completion report message from selected information obtained from the member 
maintenance server, and transmitting the transaction completion report message from the 
member maintenance server to the retail entity server; wherein the transaction completion 
report message includes the order nmnber, selected information from the billmg agency 
identification search request message, and selected information from the transaction 
completion notice relating to the result of the transaction; 

generating a transaction report message from selected information obtained 
from the member maintenance server and transmitting the transaction report message to the 
transaction confirmation server, wherein the transaction report message includes the order 
number and selected information from the billing agency identification search request 
message; 
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upon receipt of the transaction completion report message by the retail entity 
server, generating a transaction verification request message from selected information 
obtained from the retail entity server, and transmitting the transaction verification request 
message from the retail entity server to the transaction approval server, wherein the 
transaction verification request message includes the order number; 

verifying the information contained within the transaction report message and 
transaction verification request message, and upon verification, storing selected information 
relating to the order number and applicable associated transaction monies in a transaction 
record database within the transaction approval server, generating a transaction verification 
message for the order number from selected information obtained from the transaction 
approval server, and transmitting the transaction verification from the transaction approval 
server to the retail shop server; and 

upon receipt of the transaction verification message by the retail entity server, 
storing the order number and selected information from at least one of the settlement agency 
identification guarantee message and the billing agency identification request message in a 
sales record database within the retail entity server, 

20. The method according to claim 19 wherein the method fiirther comprises: 
generating a cancel request notice message in response to a cancellation 
request received from a selected one of the member and the retail entity, transmitting the 
cancel request notice message and the order number from the retail entity server to the 
transaction verification server, and transmitting the cancel request notice and selected retail 
entity identification information from the retail entity server to the member maintenance 
server; 

determining, based on the information received in the cancel request notice 
message from the retail entity server by the member maintenance server, whether to stop any 
billing process related to the transaction and storing selective information relating to such 
determination with the associated member information; 

generating a cancel process result message from selective information relating 
to such determination, transmitting the cancel process result message from the member 
maintenance server to the retail entity server, and transmitting the cancel process notice 
message and the order number from the member maintenance server to the transaction 
verification server; and 
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upon receipt of the cancel process result message by the transaction 
verification server, storing selected information from the cancel process result message in a 
transaction record database within the transaction verification server. 

21 . The method according to claim 19 wherein the method further comprises 
generating a cancel request notice message in response to a cancellation 

request received from a selected one of the member and the retail entity, transmitting the 
cancel request notice message and the order number from the retail entity server to the 
transaction verification server, and transmitting the cancel request notice and selected retail 
entity identification information from the retail entity server to the member maintenance 
server; 

determining, based on the information received in the cancel request notice 
message from the retail entity server by the member maintenance server, whether to stop any 
billing process related to the transaction and storing selective information relating to such 
determination with the associated member information; 

generating a cancel process result message fi'om selective information relating 
to such determination, transmitting the cancel process result message from the member 
maintenance server to the retail entity server, and transmitting the cancel process notice 
message and the order nimiber from the member maintenance server to the transaction 
verification server; 

upon receipt of the cancel process result message by the transaction 
verification server, verifying that the order number sent with the cancel request notice 
corresponds to the order number sent with the cancel process result message; 

upon verification, generating a cancel verification message from selected 
information obtained from the transaction verification server and transmitting the cancel 
verification message from the transaction verification server to the member maintenance 
server; and 

compiling selected information from the cancel process result message and the 
cancel verification message obtained by the member maintenance server and transmitting the 
selected information to the retail entity server. 

22. The method according to claim 19 wherein the metihod further comprises: 
installing a specified retail entity program on the retail entity server; 
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upon installation, generating a retail entity registration request message from 
selected information obtained during the installation of the program and transmitting the 
retail entity registration request message from the retail entity server to the transaction 
approval server, wherein the retail entity registration request message includes the serial 
5 number of tihe program and any associated information obtained during the installation; 

verifying the serial number contained in the retail entity registration request 
message to determine whether such serial has been previously registered, and upon 
verification that the serial number has not been previously registered, generating a unique 
retail entity license key for the retail entity program installed on the retail entity server and 
10 transmitting the license key and any associated information from the transaction approval 
server to the retail entity server; 

transmitting the license key and any associated information to a database 
1=4 within the transaction approval server, and maintaining and periodically updating information 
j:^ relating to the license key in the database; and 

1^5 when accessing to the transaction approval server, transmitting the license key 

1,11 associated with the retail entity server to the transaction approval server. 

iifi 

f 23. The method according to claim 1 9 wherein the method fiirther comprises: 

Q installing a specified settlement agency program on a settlement agency 

20^1 computer; 

Q. upon installation, generating a settlement agency registration request message 

from selected information obtained during the installation of the program and transmitting 
the settlement agency registration request message from the settlement agency computer to 
the transaction approval server, wherein the settlement agency registration request message 
25 includes the serial number of the program and any associated information obtained during the 
installation; 

verifying the serial number contained in the settlement agency registration 
request message to determine whether such serial has been previously registered, and upon 
verification that the serial number has not been previously registered, generating a unique 
30 settlement agency license key for the settlement agency program installed on the settlement 
agency computer, and transmitting the license key and any associated information from the 
transaction approval server to the settlement agency computer; 
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transmitting the license key and any associated information to a database 
within the transaction approval server, and maintaining and periodically updating information 
relating to the license key in the database; and 

when accessing to the transaction approval server, transmitting the license key 
associated with the settlement agency computer to the transaction approval server. 

24. The method according to claim 1 9 wherein the method further comprises: 
generating a retail entity information change request message from selected 

information obtained from the retail entity server in response to a change in retail entity 
information and transmitting the retail entity information change request message from the 
retail entity server to the transaction approval server; and 

in response to the retail entity information change request message, modifying 
selected information related to the retail entity stored within the transaction approval server 
according to the retail entity information change request message. 

25. The method according to claim 19 wherein the method further comprises: 
generating a settlement agency information change request message from 

selected information obtained from the member maintenance server in response to a change 
in settlement agency information and transmitting the settlement agency information change 
request message from the member maintenance server to the transaction approval server; and 

in response to the settlement agency information change request message, 
modifying selected information related to the settlement agency stored within the transaction 
approval server according to the settlement agency information change request message. 

26. The method according to claim 19 wherein the method further comprises: 
compiling selected retail entity identification information for a retail entity 

server received from a computer which accessed the member maintenance server and 
obtaining the address of the computer which accessed the member maintenance server; 

transmitting the retail entity identification information from the member 
maintenance server to the transaction approval server as needed by the transaction approval 
server; 

generating a related retail entity information message from selected 
information obtained from the transaction approval server and transmitting the related retail 
entity information message from the transaction approval server to the member maintenance 
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server, wherein the related retail entity information includes selected information from the 
retail entity identification information and the address of the retail entity server; 

correlating the address information for the retail entity server received from 
the transaction approval server with the address information received from the computer 
which accessed the member maintenance server to determine if the address information is the 
same; and 

if the address information received by the transaction approval server and the 
computer which accessed the member maintenance server are the same, acknowledging the 
computer which accessed the member maintenance server as the retail entity server. 

27. The method according to claim 19 wherein the method further comprises: 
compiling selected settlement agency identification information for a member 

maintenance server received from a computer which accessed the retail entity server and 
obtaining the address of the computer which accessed the retail entity server; 

transmitting the settlement agency identification information from the retail 
entity server to the transaction approval server as needed by the transaction approval server; 

generating a related settlement agency information message from selected 
information obtained from the transaction approval server and transmitting the related 
settlement agency information message from the transaction approval server to the retail 
entity server, wherein the related settlement agency information includes selected 
information from the settlement agency identification information and the address of the 
member maintenance server; 

correlating the address information for the member maintenance server 
received from the transaction approval server with the address information received from the 
computer which accessed the retail entity server to determine if the address information is the 
same; and 

if the address information received by the transaction approval server and the 
computer which accessed the retail entity server are the same, acknowledging the computer 
which accessed the retail entity server as the member maintenance server. 

28. A system for guaranteeing credit m electronic commerce transactions between 
at least one member and at least one retail entity, the system comprising: 

means adapted for accessing a member maintenance server operated by a 
settlement agency by a member desiring an electronic commerce transaction with a retail 
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entity, wherein the member maintenance server verifies the member's identification and any 
associated member information of the member; 

means adapted for generating selected information relating to at least one of 
selected payment method information and associated private information about the retail 
5 entity firom selected information obtained fi-om a transaction approval server operated by a 
credit guarantee institution and transmitting the selected information to at least one of the 
member maintenance server and retail entity server which requested the information; 

means adapted for generating an anonymous user identification from selected 
information obtained from at least one of the member which accessed the retail server and the 
10 member maintenance server and transmitting the anonymous user identification from the 
member maintenance server to the retail entity server; 

means adapted for generating a settlement agency identification search request 
i'^ message from selected information obtained fi'om the retail entity server and transmitting the 
i;3 settlement agency identification search request message fi:om the retail entity server to the 
15 ^ transaction approval server, wherein the settlement agency identification search request 
message includes the anonymous user identification for the member; 
i: p means adapted for searching settlement agency information for information 

related to the anonymous user identification obtained firom the retail entity server and 
v3 transmitting selected information related to the anonymous user identification from the 

i y 

2Q;f| transaction approval server to the retail entity server; 
. f means adapted for generating a billing agency identification search request 

message from selected information obtained firom the retail entity server and transmitting the 
billing agency identification search request message firom the retail entity server to the 
member maintenance server, wherein the billing agency identification search request 

25 message includes retail entity identification information and the anonymous user 
identification; 

means adapted for generating a retail entity identification search request 
message from selected information obtained from the member maintenance server and 
transmitting the retail entity identification search request message from the member 
30 maintenance server to the transaction approval server, wherein the retail entity identification 
search request message includes the retail entity information contained in the billing agency 
identification search request message; 

means adapted for generating a retail entity identification guarantee message 
firom selected information obtained from the transaction approval server and transmitting the 
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retail entity identification guarantee message containing the selected information from the 
transaction approval server to the member maintenance server; 

means adapted for verifying information received from the transaction 
approval server by the member maintenance server, generating a transaction completion 
5 notice from selected information obtained from the member maintenance server, and 

transmitting the transaction completion notice from the member maintenance server to the 
member to confirm the associated transaction, wherein the transaction completion notice 
includes an order number generated by a select one of the member maintenance server and 
the retail entity server and selected information from at least one of associated member 
10 information, retail entity identification guarantee message, and billing agency identification 
search request message; 

means adapted for storing the order number and selected information from the 
I f billing agency identification request message at the member maintenance server, generating a 
i;3 transaction completion report message from selected information obtained from the member 
ij^ maintenance server, and transmitting the transaction completion report message from the 
vB member maintenance server to the retail entity server; wherein the transaction completion 

f>«S 

m report message includes the order number, selected information from the billing agency 

j ^, identification search request message, and selected information from the transaction 

Q. completion notice relating to the result of the transaction; 

i y 

20.;f| means adapted for generating a transaction report message from selected 

I'^f information obtained from the member maintenance server and transmitting the transaction 
report message to the transaction confirmation server, wherein the transaction report message 
includes the order number and selected information from the billing agency identification 
search request message; 

25 upon receipt of the transaction completion report message by the retail entity 

server, means adapted for generating a transaction verification request message from selected 
information obtained from the retail entity server, and transmitting the transaction 
verification request message from the retail entity server to the transaction approval server, 
wherein the transaction verification request message includes the order nimaber; 

30 means adapted for verifying the information contained within the transaction 

report message and transaction verification request message, and upon verification, storing 
selected information relating to the order number and applicable associated transaction 
monies in a transaction record database within the transaction approval server, generating a 
transaction verification message for the order number from selected information obtained 
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from the transaction approval server, and transmitting the transaction verification from the 
transaction approval server to the retail shop server; and 

upon receipt of the transaction verification message by the retail entity server, 
means adapted for storing the order number and selected information from at least one of the 
5 settlement agency identification guarantee message and the billing agency identification 
request message in a sales record database within the retail entity server. 

29. A system for guaranteeing credit in electronic commerce transactions 
between at least one member and at least one retail entity, the method comprising: 
10 means adapted for accessing a member maintenance server operated by a 

settlement agency by a member desiring an electronic commerce transaction with a retail 
entity, wherein the member maintenance server verifies the member's identification and any 
i =^ associated member information of the member; 

0 means adapted for generating selected information relating to at least one of 
1^ g selected payment method information and associated private information about the retail 

'jO entity from selected information obtained from a transaction approval server operated by a 
ffi credit guarantee institution and transmitting the selected information from the transaction 
j ^ approval server to at least one of the member maintenance server and retail entity server 
i;3 which requested the information; 
20|;r| means adapted for generating a settlement agency identification guarantee 

1 f message from selected information obtained from the transaction approval server and 

transmitting the settlement agency identification guarantee message from the transaction 
approval server to the retail entity server; 

means adapted for generating an anonymous user identification from selected 
25 information obtained from the member which accessed the retail server and transmitting the 
anonymous user identification from the member to the retail entity server; 

means adapted for compiling selected address infonnation relating to the 
member maintenance server assigned to the anonymous user identification from selected 
information contained in the settlement agency identification guarantee message received by 
30 the retail entity server; 

means adapted for generating a billing agency identification search request 
message from selected information obtained from the retail entity server and transmitting the 
billing agency identification search request message from the retail entity server to the 
member maintenance server, wherein the billing agency identification search request 
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message includes retail entity identification information and the anonymous user 
identification; 

means adapted for generating a retail entity identification search request 
message from selected information obtained from the member maintenance server and 
5 transmitting the retail entity identification search request message from the member 

maintenance server to the transaction approval server, wherein the retail entity identification 
search request message includes the retail entity information contained in the billing agency 
identification search request message; 

means adapted for generating a retail entity identification guarantee message 
10 from selected information obtained from the transaction approval server and transmitting the 
retail entity identification guarantee message containing the selected information from the 
transaction approval server to the member maintenance server; 
M means adapted for verifymg information received from the transaction 

j;n approval server by the member maintenance server, generating a transaction completion 
15'^ notice from selected information obtained from the member maintenance server, and 

:;ps 

hQ transmitting the transaction completion notice from the member maintenance server to the 
ffl member to confirm the associated transaction, wherein the transaction completion notice 
f includes an order mmiber generated by a select one of the member maintenance server and 
Q the retail entity server and selected information from at least one of associated member 
20 ': p information, retail entity identification guarantee message, and billing agency identification 
search request message; 

means adapted for storing the order number and selected information from the 
billing agency identification request message at the member maintenance server, generating a 
transaction completion report message from selected information obtained from the member 
25 maintenance server, and transmitting the transaction completion report message from the 
member maintenance server to the retail entity server; wherein the transaction completion 
report message includes the order number, selected information from the billing agency 
identification search request message, and selected information from the transaction 
completion notice relating to the result of the transaction; 
30 means adapted for generating a transaction report message from selected 

information obtained from the member maintenance server and transmitting the transaction 
report message to the transaction confirmation server, wherein the transaction report message 
includes the order nimiber and selected information from the billing agency identification 
search request message; 
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upon receipt of the transaction completion report message by the retail entity 
server, means adapted for generating a transaction verification request message from selected 
information obtained from the retail entity server, and transmitting the transaction 
verification request message from the retail entity server to the transaction approval server, 
5 wherein the transaction verification request message includes the order number; 

means adapted for verifying the information contained within the transaction 
report message and transaction verification request message, and upon verification, storing 
selected information relating to the order number and applicable associated transaction 
monies in a transaction record database within the transaction approval server, generating a 
10 transaction verification message for the order number from selected information obtained 
from the transaction approval server, and transmitting the transaction verification from the 
transaction approval server to the retail shop server; and 
H upon receipt of the transaction verification message by the retail entity server, 

j;5 means adapted for storing the order number and selected information from at least one of the 
IS 'I settlement agency identification guarantee message and the billing agency identification 

:: S3 

'iQ request message in a sales record database within the retail entity server. 

W 

; 30. A system for guaranteeing credit in electronic commerce transactions 

Q between at least one member and at least one retail entity, the method comprising: 

i-S"? 
'• Vi 

2a p means adapted for accessing a member maintenance server operated by a 

■'3 settlement agency by a member desiring an electronic commerce transaction with a retail 
entity, wherein the member maintenance server verifies the member's identification and any 
associated member information of the member; 

means adapted for generating selected information relating to at least one of 

25 selected payment method information and associated private information about the retail 
entity from selected information obtained from a transaction approval server operated by a 
credit guarantee institution and transmitting the selected information from the transaction 
approval server to at least one of the member maintenance server and retail entity server 
which requested the information; 

30 means adapted for periodically accessing and obtaining selected information 

from the member maintenance server and maintain such information in a settlement agency 
identification guarantee information database on the retail entity server; 
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means adapted for generating an anonymous user identification from selected 
information obtained from the member which accessed the retail server and transmitting the 
anonymous user identification from the member to the retail entity server; 

means adapted for compiling selected address information relating to the 
member maintenance server assigned to the anonymous user identification from selected 
information contained in the settlement agency identification guarantee information database 
on the retail entity server; 

means adapted for generating a billing agency identification search request 
message from selected information obtained from the retail entity server and transmitting the 
billing agency identification search request message from the retail entity server to the 
member maintenance server, v^herein the billing agency identification search request 
message includes retail entity identification information and the anonymous user 
identification; 

means adapted for generating a retail entity identification search request 
message from selected information obtained from the member maintenance server and 
transmitting the retail entity identification search request message from the member 
maintenance server to the transaction approval server, wherein the retail entity identification 
search request message includes the retail entity information contained in the billing agency 
identification search request message; 

means adapted for generatmg a retail entity identification guarantee message 
from selected information obtained from the transaction approval server and transmitting the 
retail entity identification guarantee message containing the selected information from the 
transaction approval server to the member maintenance server; 

means adapted for verifying information received from the transaction 
approval server by the member maintenance server, generating a transaction completion 
notice from selected information obtained from the member maintenance server, and 
transmitting the transaction completion notice from the member maintenance server to the 
member to confirm the associated transaction, wherein the transaction completion notice 
includes an order number generated by a select one of the member maintenance server and 
the retail entity server and selected information from at least one of associated member 
information, retail entity identification guarantee message, and billing agency identification 
search request message; 

means adapted for storing the order number and selected information from the 
billing agency identification request message at the member maintenance server, generating a 
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transaction completion report message from selected information obtained from the member 
maintenance server, and transmitting the transaction completion report message from the 
member maintenance server to the retail entity server; wherein the transaction completion 
report message includes the order number, selected information from the billing agency 
5 identification search request message, and selected information from the transaction 
completion notice relating to the result of the transaction; 

means adapted for generating a transaction report message from selected 
information obtained from the member maintenance server and transmitting the transaction 
report message to the transaction confirmation server, wherein the transaction report message 
10 includes the order number and selected information from the billing agency identification 
search request message; 

upon receipt of the transaction completion report message by the retail entity 
server, means adapted for generating a transaction verification request message fi-om selected 
N information obtained from the retail entity server, and transmitting the transaction 
150 verification request message from the retail entity server to the transaction approval server, 
|;£ wherein the transaction verification request message includes the order number; 

means adapted for verifying the information contained within the transaction 
1:3 report message and transaction verification request message, and upon verification, storing 

selected information relating to the order number and applicable associated transaction 
2l!B monies in a transaction record database within the transaction approval server, generating a 
««onv«iflca«onm«^gefortoori=rnumbertom.elec.«.mformatoobWd 
from the transaction approval server, and transmitting the transaction verification from the 
transaction approval server to the retail shop server; and 

upon receipt of the transaction verification message by the retail entity server, 
25 means adapted for storing the order number and selected information from at least one of the 
settlement agency identification guarantee message and the billing agency identification 
request message in a sales record database within the retail entity server. 
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